Date:
To
Branch Manager
The Mehsana Urban Co-Op Bank Ltd
Branch

Subject: Forgot User Id / Login / Transaction Password (PIN) in MOBILE / NET BANKING Facility.

I / We have activated MOBILE / NET banking Facility in our A/c No.

And Net Banking user id is (If you know or exist then mention)

or Mobile Number is . (Registered Mobile Number)

I / We have Forgotten the
e Userid
e Login Password (PIN)

e Transaction Password (PIN)

OO

e Inactive / Block

And | / We request you to reset the same.

Thanking You,

Yours Faithfully,

Customer Name & Company Seal

For Branch / Office Use Only

Customer Id:

Customer Name:

Note If Any:

Emp. No: Officer/Manager Signature: Seal of Branch



